[image: image1.png]dx D @ il 98% @ 14:50

.49. CommCare
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Welcome to CommCare! Please choose an installation
method below

Scan Application Barcode ||||||||||||||

Enter URL
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Step 1: Install a Barcode Scanner app (if you do not have one)

· Go to Play store (App) 

· Search for Barcode Scanner
· Download and Install the first Barcode Scanner
Step 2: Install CommCare ODK 2.0 app 
· Go to Play store (App) 

· Search for ‘CommCare’

· Download the first CommCare Iisted (ODK 2.0)
Step 3: Install your application
· Open CommCare ODK 2.0
· Click ‘Scan Application Barcode’
· Scan QR Code (below)

· Download Install CommCare ODK 2.0
· (Check ‘Keep Trying in Network is Interrupted’)
Wait a few seconds …

· Press ‘Start Install’ 
· Wait for your application to load

(Latest version as of 12 Feb 2015)
You can also manually enter URL: http://bit.ly/

HYPERLINK "http://bit.ly/1MfLk7W"
1MfLk7W 
Phone Setup
Setup Phone
1. On initial startup, do not setup a Google Account (if prompted)
2. Access phone settings

a. Applications >> Settings (gear)
3. Go to Settings >> Display
a. Set screen timeout to 1 minute

4. Go to Settings >> Date and Time
a. Uncheck ‘Automatic’
b. Manually set the date, time, and time zone (GMT+3)
c. Re-check Automatic (‘use network-provided time’)
5. Clean homescreen: remove all application shortcuts and widgets from homescreen.  
a. You can do this by pressing down on an icon and dragging it to ‘X – Remove’ that appears at the top of the screen. 
Setup Network and SIM Card

1. Insert SIM Card
2. Activate SIM Card and Add Balance (MTN)

3. Check data balance of SIM Card (*150*1#); add more credit as needed

4. Text ALL to 575
5. Call *305# to activate data

a. Should get a message stating successfully registered.  If you get an error instead, try dialing the same number again.

6. Setup APN (MTN) – Note these will be different if setting up a SIM Card from a different network



Automatic Configuration Settings (see Step 6 – Setup Network & SIM Card)
1. In some cases, you will automatically receive network configuration settings immediately after inputting 
2. Pull down from top of screen to view notifications

3. Select configuration settings and install all configuration settings received

4. Go to Settings >> Wireless and Networks >> Mobile Networks >> Access Point Names 
5. Make sure that Airtel Internet (with internet listed in smaller letters) is selected.  Press the circle until highlighted in Green.    Airtel WAP will not work.
Manual Configuration Settings (see Step 6 – Setup Network & SIM Card)
If automatic configuration settings are not received from network…

1. Go to Settings >> Wireless and Networks >> Mobile Networks >> Access Point Names

2. Select the “Menu” button (to the left of the center button on the phone)

3. Select ‘New Access Point Name (APN)’
4. Enter the Name as Airtel Internet

5. Enter internet as the APN 

6. Press the back button

7. Press the grey circle next to the Airtel Internet to select it.  Make sure that the circle is highlighted in Green

8. Verify Network Connectivity

9. Ensure that there is an G, E or H listed in the top-left corner of the phone, next to the phone bars indicating reception

10. Use the browser to navigate to www.google.com
Setup WiFi (if available)

1. Go to Settings >> Wireless and Network Settings >> Wi-Fi Settings

2. Check On Wi-Fi (turn on Wi-Fi)

3. Select the desired Wi-Fi network

4. There should be a WiFi icon next to the phone bars
Keep in mind:


Installation is much smoother if you use Wi-Fi connection (versus mobile data)


If you have an old version of a CommCare application on your device, make sure to clear it before installation. (You cannot have two applications on your phone.)


Go to Settings >> Manage Applications >> CommCareODK 2.0 >> Clear Data











� You can also manually enter the application’s URL (listed below) by selecting ‘Enter URL’





�Revise for MTN Uganda








